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� To reach higher standards in reducing AT & C(Aggregate 
Technical & Commercial) Losses. 

 
 
� Ensuing uninterrupted electricity supply by reduction in: 

 
o Transformer Failures 
o SAIFI, SAIDI indices. 
 
 

� Ensuring Quality and Reliability of power by: 
 

o Feeder Bifurcation 
o Renovation of Conductors 
o Use of Insulated Conductors/AB/XLPE Cables 
 
 

� Customer satisfaction through service excellence. 
 
 
� Continual improvement through trainings to Line Staff. 
 
 

� Maintaining optimal level of Stock at RSO 
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