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v To meet with the expectations of its customers and
interested parties through continual improvement, excellent
services and deployment of policies..

v" To remain a leading DISCOM in the country by:

- Providing reliable and quality power at competitive cost
as per GERC and other Statutory and regulatory
norms;

- Providing prompt, efficient and effective consumer
services;

- Establishing mechanisms for continuous monitoring,
reviewing and up gradation of electrical distribution
systems in an environmental acceptable manner for
sustainable growth;

- Strong commitment towards motivating employees and
associates  through  appropriate  training and
communication;

- To comply, continually improve all the activities and
processes to support identified management services
using ISO 9001:2008.
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